Administrative Tasks

Adding a New User:

*  Administrator: Please complete the information below and e-mail this form to:
WebHelp@evanstrans.com

* Evans will send confirmation of the new user set-up to the e-mail address for the
Administrator shown at the bottom of this page, only if this forny is submitted from
that Administrator’s e-mail address.

First Name: | Jane |

Last Name: | Fonda

Requested USER ID: | GLS543 //
Requested Password: | abc123 // |
User’s E-Mail Address: | jfonda.greatlakessolutions.com // |
Company Name: | Great Lakes Solutions /]
Location: | Milwaukee / |
User’s Direct Phone: | 608-555-8970 | Ext.:
Fax: | 608-555-8984 ]
. . / Sample
Administrator Information:
First Name: | Dave // ‘
Last Name: | Groth // \

Administrator’s E-Mail Address: | dgroth@greatlakes&olutions.com \

Administrator’s Direct Phone: | 414-555-4321 | Ext: | ]

Important Information:
All fields in both the User table and the Administrator table are required.

The individual shown as the Administrator is responsible for:

* Maintaining information for all Users assigned to them.

* Informing Evans Transportation Services, Inc. of changes for these users.

* Managing issues relating to security violations (see the user manual for details).

Please refer to the Privacy Policy/Terms at www.evanstrans.com for details
regarding the services provided.
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Administrative Tasks

Change an Existing User:

* Administrator: Please complete the information below and e-mail this form to:
WebHelp@evanstrans.com

* Evans will send confirmation of the requested changes to the e-mail address for the
Administrator shown at the bottom of this page, only if this form is submitted from
that Administrator’s e-mail address.

First Name

Last Name

Current USER ID
User’s E-Mail Address
Company Name
Location

User’s Direct Phone

Fax:
Describe Requested Change:

: \ Jenny |

: \ Jones Salhple

: | JenJones I

: | jones@ourcompany.com |

: | Our Company |

: | Pittsburgh |

. | 413.555.1212 | Ext.:

413.555.9999
User revoked for security violation. Please

For example: Delete user, change restore.

security level, restore from security -

violation, etc. '\ Be su‘re to specify
~exactly what you would

Administrator Information: like changed.

First Name: | John |

Last Name: \ Doe |

Administrator’s E-Mail Address: | doe@ourcompany.com ‘

Administrator’s Direct Ph

Important Information:

one: [ 413.555.8555 | Ext.: | |

All fields in both the User table and the Administrator table are required.

The individual shown as the Administrator is responsible for:

* Maintaining information for all Users assigned to them.

* Informing Evans Transportation Services, Inc. of changes for these users.

* Managing issues relating to security violations (see the user manual for details).

Please refer to the Privacy Policy/Terms at www.evanstrans.com for details
regarding the services provided.
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eevans

Adding a new Shipper or new Consignee

Administrative Tasks

From-the fnn"‘\qr, use

3 http://64.108.174.83/online,/online_index.html - Mic

Flz Edt Wiew Favorites  Tools  Help thiS buttOl’l.

=Back v = - ) 7 | @y search [ Favorites | i i ==

Address I@ http:/ié4.108.174,83jonline/online _index.html j Go | Links

back to evanstrans.com @ 2000 evans transportation services, inc.

login :: orderentry :: query & reporting i: add shipper/consignee :: shipmenttracking :: logout

Welcome to the @"”““ Online Customer Service Center

Please make your selection from the options below:

Enter an Order |

Create Custom Reports

| From the Main Menu,
<4——}use this button.

Add Shipper/Cansignee |

Shiprment Tracking
Logout |

Evans Transportation Services [ Toll Free: 800.386.7799 ]
Site design by: Great Lakes Solutions

€ ’_’_’_\Q Inketnet

To add a new Shipper or Consignee to the Order Entry dropdown selection
lists, click on either of the two links shown above.
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Administrative Tasks

3 http://64.108.174.83/online/online_index.html - Micros

BB | = | 53 21 S 0| T%

File Edit Wiew Favorites Tools Help

= Back = = - @ 7 | @SEarch [l Favorites @Media @ ‘ =

Address I@ httpified, 108,174, 83fonline/online_inde::,html

B

back to evanstrans.com @ 2000 evans transportation services, inc.

login :: orderentry i: query & reporting

add shipper/consignea ::

shipment tracking :: logout

Add new shipper or consignee

Shipper and Consignee

are defined

Step 1. Indicate whether this entity is a shipper, a consignee or both,

——}l’ Add As Shipper

T add as Consignee

here

(Check “Add As Shipper” if this Company ships product to pou)
(Check “Add As Consignee” if pou shio product to #his Company)
(Check both boxes if both apply)

(42 least one box must be checked)

Step 2. Complete the following information. Fields in bold type are reguired.
Evans Transportation Services will add the record and respond via email.

Company Name .

Address Line 2:

!
Shipping Address: I
!
!

Address Line 3:

City
State! Alabama vl
Zip Code

l—
Send Now | Resetl

Telephone Mbr:

|§] Dane

’_ ’_ ’_ | Intermet

Instructions for completing this form are included above. All fields shown
in bold type are required. Accuracy is important here! Evans will use this
information to direct carriers to the pick-up and delivery locations, as you
specify them here.

* When you have completed the form, you must click the “Send Now”
button to submit your request.

To clear the form and start over, click the “Reset” button.
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Adding a new Shipper or new Consignee

Administrative Tasks

File Edit Wiew Favorites Tools Help

4} http://64.108.174.83/online/online_index.html - Microsofi ngl!l = (=] x|

=Back v = - ) 7 | Qisearch [GlFavorites  iMedia 4 ‘ = e

Address I@ http:/ié4.108.174,83jonline/online _index.html j Go | Links

back to evanstrans.com @ 2000 evans transportation services, inc.

login :: orderentry :: query & reporting i: add shipper/consignee :: shipmenttracking :: logout

Add new shipper or consignee

Your message has been transmitted successfully. Evans Transportation Services will add the record
and respond wia email.

Evans Transportation Services [ Toll Free: 800.886.7799 |
Site design by: Great Lakes Solutions

The user gets this confirmation immediately when
the request has been submitted successfully.

[&] pone ’_ ’_ ’_ |4 Intermet

Evans will respond to the sender via e-mail when the requested task has been
completed.

If an error is detected, the user will get a descriptive message. Error
messages are addressed in detail on the following pages.
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New Shipper/Consignee Error

Administrative Tasks

3 http://64.108.174.83/online,/online_index.html - Microsoft I

Wiew  Favorites

back to evanstrans.com 00 - nsportation services, inc.

login :: orderentry :: query & reporting i: add shipper/consignee :: shipmenttracking :: logout

Add new shipper or consignee

At least one of the checkboxes must be checked. Please try again.

Evans Transportation Services [ Toll Fres: 800.886.7799 |
Site design by: Great Lakes Solutions

&) Done ’_ ’_ ’_ |4 Intermet

The user neglected to specify whether to add the new company as a Shipper,
a Consignee, or both.

» Use the browser “back button” to return to the previous screen.
e Select the desired checkbox.
e Resubmit.
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New Shipper/Consignee Error
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64.108.174.83/onine onl._inde o5 B i 3 5 ) 2 G =
Fils P —rpr— |

Address |&] hitpi/je<.105.174. o

e - » - @1 4 Use your-browser= back button” to
FatTi "the ov1 ap

back to evanstrans.com @ 2000 evans tral sportation services, inc.

login :: orderentry :: query & reporting i: add shipper/consignee :: shipmenttracking :: logout

Add new shipper or consignee

The Company Name field is required. Please try again.

Evans Transportation Services [ Toll Fres: 800.886.7799 |

Omitting any required field will generate a similar
message. The other required fields are:

* Shipping Address

* City
* State
» Zip Code
|
[&] pone ’_ ’_ ’_ |4 Intermet

The user neglected to enter a required field (Company Name in this
example).

» Use the browser “back button” to return to the previous screen.

* Enter the required field.
* Resubmit.
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