
 
Frequent rder Entry 

Our Main Menu Has A New Look 
 

The new “Frequent User Order 
Entry” option is available on 
the navigation bar from any 
screen on the web site. 

Select “Frequent User Order Entry” 
from the main menu
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Frequent User Order Entry 

Overview 
 

 

Also added in this enhancement is our 
new “Standard Delivery” option.  
 See pages 8 and 9 for details.  

A new Internet Order Entry screen has been developed so that the user may enter all required
fields (and the most common optional fields) without any vertical or horizontal scrolling. 
Screen resolution 1024 X 768, or greater is required.   
 
This has been accomplished by rearranging the input fields on the new primary window, and
then by offering a secondary window (pop-up) that allows for the entry of additional, optional
information. 
 
The original method of Order Entry will be also retained.  
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Frequent User Order Entry 

Required Fields 
 

 

All required fields (and the ost common optional fields) appear in this primary window.
Required fields are designat  in red font. 
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Frequent User Order Entry 

The Secondary Window 
 

 

• 
• 
• 
• 
• 

The Click here link will display a secondary window with options for: 
• Ship and Delivery Appointments 

HAZMAT or Refrigeration requirements 
Actual Shipment Class 
Total Pallet Count 
Total Pieces 
Dimensions  
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Frequent User Order Entry 

The Secondary Window 
 

 

The Secondary Window appears as 
inside window that may be moved, 
minimized, or closed. 
 
A closer look is shown on the 
following page. 

 

This is optional information, as needed. 
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Frequent User Order Entry 

The Secondary Window 
 

 Simply follow the on-screen instructions to 
record your information.  
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Frequent User Order Entry 

Certain Error Conditions 
 

 
 

 

Certain error conditions, such as the one 
illustrated here, pertain to fields that are in 
the Secondary Window.   
 
In this example, the error is in the Actual 
Class field.  The Actual Class field is in 
the Secondary Window. 

4 

3

2

1 

To correct this error, the user must: 
1. Click here to reopen the Secondary Window 
2. Correct the error in the Actual Class field 
3. Save and Close the secondary Window 
4. Submit the order 
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Frequent User Order Entry 

 Standard Delivery 
 

 

• 
• 

1 2

1. The user may enter a specific Delivery Date in the field provided (or choose this date from the calendar pop-up).  This 
is the default option. 

 
2. Or, the user may select the Standard Delivery radio button.  For most destinations Standard Delivery Days is defined 

in the tables below.   
 

Transit days for over-dimensional, expedited and air shipments will be identified prior to each shipment. 
Day of pick-up, weekends, and holidays are not included in the transit days’ calculation. 

 
 MILEAGE 

RANGE 
AVERAGE TRANSIT 

FOR LTL 
0 – 300 1 - 2 BUSINESS DAYS 

301 – 600 2 – 3 BUSINESS DAYS 
601 – 1100 3 – 4 BUSINESS DAYS 
1101 – 2000 4 – 5 BUSINESS DAYS 
2001 – 2500 5 – 6 BUSINESS DAYS 
2501 – 3000 6 – 7 BUSINESS DAYS 

 

MILEAGE 
RANGE 

AVERAGE TRANSIT 
FOR TRUCKLOAD 

0 – 500 1 BUSINESS DAY 
501 – 1000 2 BUSINESS DAYS 
1001 – 1500 3 BUSINESS DAYS 
1501 – 2000 4 BUSINESS DAYS 
2001 – 2500 5 BUSINESS DAYS 
2501 – 3000 6 BUSINESS DAYS 
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Frequent User Order Entry 
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Standard Delivery in Original Order Entry 
 

 

• 
• 

1. The user may enter a specific Delivery Date in the field provided (or choose this date from the calendar pop-up).  This 
is the default option. 

 
2. Or, the user may select the Standard Delivery radio button.  For most destinations Standard Delivery Days is defined 

in the tables below.   
 

Transit days for over-dimensional, expedited and air shipments will be identified prior to each shipment. 
Day of pick-up, weekends, and holidays are not included in the transit days’ calculation. 

 
 

MILEAGE 
RANGE 

AVERAGE TRANSIT 
FOR TRUCKLOAD 

0 – 500 1 BUSINESS DAY 
501 – 1000 2 BUSINESS DAYS 
1001 – 1500 3 BUSINESS DAYS 
1501 – 2000 4 BUSINESS DAYS 
2001 – 2500 5 BUSINESS DAYS 
2501 – 3000 6 BUSINESS DAYS 

 

MILEAGE 
RANGE 

AVERAGE TRANSIT 
FOR LTL 

0 – 300 1 - 2 BUSINESS DAYS 
301 – 600 2 – 3 BUSINESS DAYS 

601 – 1100 3 – 4 BUSINESS DAYS 
1101 – 2000 4 – 5 BUSINESS DAYS 
2001 – 2500 5 – 6 BUSINESS DAYS 
2501 – 3000 6 – 7 BUSINESS DAYS 
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