
 
Query & Reporting for Customer Managed Orders 

 
Overview – Customer Managed shipments may now be included when using the Query & Reporting segment of our web site. 
 

 

• 

• 

To include Customer 
Managed shipments in 
the query response: 
 

Select the desired 
options in Step 1 
and Step 2 

 
 

Check the new 
Include Customer 
Managed Orders 
checkbox 
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Reference Number Searches 
 

 

Reference number searches 
will automatically return 
Customer Managed Orders. 
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The Query Response 
 

 

• 
• 
• 
• 

The query response has been enhanced 
to include a new row.   
 
Shipment Type will categorize the 
shipment as: 
 

Brokerage 
Customer Managed 
Electronic * 
Logistics 

 
*  A shipment is categorized as 
Electronic for the brief period between 
the time that it is submitted, and the 
time that Evans first handles it. 
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Shipment Tracking 
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The shipment tracking response 
now also includes Shipment Type. 
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Shipment Type has been added to the spreadsheet report. 
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